
JOMONLV

Sharjah,
UnitedArabEmirates
Mobile:+971-55–6370141
Email:jomonmba@gmail.com

jomonayyani@yahoo.co.in

AqualifiedBranchManagerwithoverall11+yearsofcomprehensiveexperience
ininthefinancialservicesindustry,withanexceptionaltrackrecordofheading
theSWIFT,AML/CTF,SkilledinBusinessRelationship Management,Customer
Service,KYC,Remittances,OnlineMoneyRemittancesand Forex,seeking a
challenging and professionallyrewarding position to contribute myaccrued
expertisetowardstheenhancementoftheorganization.

 Team buildingandLeadership
 Welldevelopedinterpersonalandcommunicationskillswithpeopleatall

levels
 StrengthentheCompany’scorevalue-Honest,beinginnovativeandteam

work
 Anurgetoalwaysbetterfrom previousbest
 Hardworking,highlyselfmotivatedwithstrongdesiretoexcel
 Wellorganizedpersonwhoundertakeseachtaskswithprecisionandcare
 Resourceful,adaptableandopenminded
 Abilitytoworkunderpressure
 ProficientinMSOfficeapplications(word,excel,powerpointetc.)
 BestManagerAward–SharjahZoneYear2016

UAEExchangeCentre-UnitedArabEmirates-sinceJune2008tilldate:

From January2015toPresent:BranchManager

Handlingmultipleoperationalresponsibilitiesintheretailstoredrivingbusiness
generatingrevenue.Directalloperationalaspectsincludingdaytodayoperations,
CustomerRelationshipManagement(CRM),humanresources,administration
andsales,Successfulinternalcontrolpracticesimplemented,maintainfinancial
objectives and business plans, Budget management. Assisting sales

Skills:

ProfessionalExperience:

CareerObjective:



representativesasrequired,Executingdirectivesfrom the head office.

From February2013to2015AssistantBranchManager

Ensuredsmoothfunctioningofbranchoperationsandcustomerservicewiththe
useoftheteam players.Playingleader’savitalroletomanageagoodbalance
betweencustomerexperienceandoperationsandcontinuetolookfor
opportunitiestoimproveprocessesandbranchperformance.Supervisingall
retailsalesandservicesofthebranch,preparingroster,reports,handlingHigh
profilecustomersandprovidingbestservice,andlookingallcorrespondence,
maintainingagoodrelationshipwithcustomers,andorganizingmeetingsand
conferences.

July2009toJan2013–:BranchSupervisor+BranchComplianceOfficer

KeyRolesperformed:

 WorkedasaForeignCurrencyCashierinUSEmbassyinABUDHABIas
partofprovidingservicestotheemployeesintheembassy.

 EncashingofUSEmbassychequesbydirectlydealingwiththecustomers
andthenforwardingtheparticularchequestoSCBbankinUSAtoclear
thecheques.

 Promoted as a Branch Compliance Officer (AML) -Ensuring the
implementation ofAnti-moneylaundering policy& procedures ofthe
companyinthebranchoperationsandreportinganomaliestotheChief
ComplianceOfficerofthecompany.

 Supervisealloperationalaspectsatthecounter,Assistallthestaffinthe
daytodayoperationsofthebranch,Ensurethatallnewstaffsaregiven
propertrainingontheoperationsbeforeallowingthem toworkontheir
own

June2008:EnquiryOfficer/Cashier

Processingtransactions,acceptingandreceivingcashfrom customers&
handling foreign currency buy and sell,Responsible forallcash and
interactingwithcustomerstocollectpaymentsandprovidechangeanda
receipt for a customer's transactions. Additional duties may include
requestingforeigncurrencydependsoncustomerrequirements,FCbooking,
Followourprocessandprocedureswithcompliance. 

2007Nov-2008Jun

Position: LeasingExecutive:TransworldPropertiesInternational,ABUDABI,UAE

JobProfile

Strongcommunicationandnegotiationabilitytoclosethedeal
Leasingtheflats,buildings,villas
Presentingproperties,Villas,Flatsandprovidedamenitiesinapositive



lighttoprospectivetenants
Preparingthesalesreport.
Workingknowledgeofrealestatelaw andleasingpractices&Giving
Trainingthenewstaff
Proven track ofsuccessful sales record,explain pricing and lease
terms,processrentalapplicationsandnegotiateleaserenewals

2007May–2007Nov

Position BusinessDevelopmentOfficerinJRGSECURITIESinCALICUT,INDIA

ArrangingclientmeetingandaddingtoInvestmentplatform.
Recruitsalesforceandbuildanexcellentsalesteam formarketingthe
financialsecuritiesproducts.
MonitoringdailysalesreportsandforwardthesametoSr.Manager.
Increasethebusinesswithhighvolume.
Identify profitable business opportunities, secure
sound business deals.

 MBA (HR & Marketing – CalicutUniversity)from WestFortCollege
Thrissur–2007

 B.A DevelopmentEconomics:from KannurUniversity – 2005 (Rank
Holder)

 Plus Two (Management& Accounting)from Dwaraka Sacred Heart
College-2002

 SSLCfrom G.K.M highschoolKaniyram,Mananthavady,Wynad-2000

Birthdate : 3rdofApril1985
Nationality : Indian
Visastatus : ResidenceVisa
DrivingLicense: UAE,AbuDhabiNo:901372
PassportNo: J6872770
Maritalstatus : Married
Hobbies : Music&PublicSpeaking,Socialising
Reference : OnRequest
Languagesknown:English,Malayalam Hindi&Tamil

Iherebydeclarethattheabovegivendetailsarecorrecttothebestofmy
knowledgeandbelief

Academics:

PersonalInformation:

Declaration:



Place :Sharjah,UAE yourssincerely,

Date : JOMONLV


