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• Personal Details: 
  
Name                     : Shimaa Abdelshafy Mohamed 

Date of Birth          : 01/10/1994  

Nationality             : Egyptian 

Marital Status         : Married 

Email address :  shimaaabdelshafy610@gmail.com 

 

• Qualification. 
 

o BCS Accounting from Cairo University. 

o Major Accounting. 

o Year of Graduation 2016. 

 

• Details of Employment and Experience. 

 

      1.      Period  : Since July 2016 till July 2017. 

     Company  : Mobinil CO. (EGY). 

     Position   : Customer service. 

 

      2.     Period  : Since August 2017 till October 2018. 

   Company  : Adaptive solutions co. (EGY).  

   Position : Sales account manager. 
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     3.     Period  : Since November 2018 till November 2019. 

  Company  : Vodafone (EGY).  

   Position    : call centre   

 

 

      1.      Period  : Since Jan 2020 till DES 2021. 

     Company  : Letel Dream. (UAE). 

     Position   : schoolmistress & Customer service. 

 

• Language Skills: 

 

o Fluent at       :  Arabic   (Native Language). 

o Good at         : English. 

 

 

• Objectives. 

 

o I am looking forward to developing my skills in a working related area, which will allow me to utilize 
the various skills I have developed throughout my degree studies and programmed. 

o I would greatly like to enhance those skills by applying them in the working environment and at the 
same time aiming to achieve a job opportunity where I can get a quick look at professional world. 

 

 

 

 

• Computer Knowledge. 

 

o Excellent Using Microsoft Applications. 

o Excellent Using Internet Application. 

               Ability to Work with Any Computer Applications & Programs. 

 

Pc. All References are furnished upon request. 

 

  

Thanks, and Best Regards,  

 


