MOHAMED MOUSTAFA SHAABAN ELAZAB

fo fill a suitable position and to utilize my knowledge and work
xperiences gained over the years to the full extent of schematization
and development, thereby attaining self-growth, personal satisfaction
and mutual benefits with the organization.

Experience

Water Treatment Plant Operator
Glasco Aqua services
Cairo — Egypt (Oct 2020 - Jan 2023)
e  Perform routine inspections of preventive maintenance,
diagnose faults and potential damage, and take corrective

actions.
e  Operating desalination control systems and working on the
0 Al Qusais Ind 5 -Dubai, removal of salts and minerals to produce fresh water.
N UAE e  Monitor control processes and systems, ensure that the quality
and volume of water supplies remain within acceptable
@ +971 557254894 predetermined limits, and take corrective action if necessary.
' +971542960640 e Carrying out basic maintenance work for broken or defective
parts, preparing fault reports and testing equipment after
Shaban.moustafa22@ repair.
Y gmail.com

Plumber /Maintenance Incharge
TOP 10 Technical Services LLC
Dubai, UAE (Nov 2019 — Aug 2020)

e Visa Status:
Visit Visa
e Date of Birth:
16/10/1989
e Nationality: Egyptian
e Language:
Arabic — English

e Inspect sites reqgularly to identify problems and necessary
maintenance.

e Prepare weekly maintenance schedules and allocate work as per
forecasted workloads.

e Employ, supervise and train workers.




Coordinate daily cleaning and maintenance activities.

Oversee all repairs and ensure that work is completed on time.
Maintain all inventory and equipment and ensure proper storage.
Comply with all health and safety regulations and practices on site.
Conduct preventative maintenance work.

Conduct follow-ups on all maintenance and repair work.

Conduct safety inspections as scheduled.

Establish strategies to meet workload demands on time.

Maintenance - Plumber
First Security Dubai
Dubai, UAE (Apr 2016 — Aug 2019)

Install, repair, and maintain pipes, valves, fittings, drainage
systems, and fixtures in commercial and residential structures.
Collaborate with general contractors, electricians, and other
construction professionals.
Respond to, diagnose, and resolve plumbing emergencies.
Perform routine inspections of plumbing and drainage systems.
Light construction, carpentry, painting, plastering, flooring,
ceiling and electrical work as required.
Prepare bids, budgets, and cost estimates.
Ability to perform preventive, breakdown and corrective
maintenance safely and correctly on the following plumbing
equipment and pipework systems:
a. Potable water pipework systems and associated
valves.
Waste and drainage pipework systems.
Washroom sanitary fixtures and fittings.
d. Pressure reducing valve stations (PRVs) Heat
exchangers.
. Storage type water heaters.
f. High temperature hot water (HTHW) pipework
systems and associated valves.
g. Chilled water pumps (CWP) pipework systems and
associated valves.

o o

First Security Dubai

Dubai, UAE (Apr 2011- Apr 2016)

Secures premises and personnel by patrolling property,
Monitoring surveillance equipment

inspecting buildings, equipment, and access points
permitting entry.




Obtains help by sounding alarms.

Prevents losses and damage by reporting irregularities
Informing violators of policy and procedures
Restraining trespassers.

Education

Al Azhar Secondary School (Al Azhar Cairo, Egypt)

Outstanding Customer Service Fluent in Arabic and Good English
Communication and Customer Care

CCTV Surveillance

Effective Cooperation and Communication Skills

Excellence Time Management

Hard Working

Training Courses:

v'License to practice the profession of plumbing
Ministry of Immigration and Egyptian Labor
v" CCTV Operator Course
HABC, Dubai, UAE
v" SIRA Certificate
SIRA, Dubai, UAE
v" People of Determination Course
SIRA, Dubai, UAE
v’ First Aid Course
SIRA, Dubai, UAE
v Fire Marshall Course
SIRA, Dubai, UAE
v ICDL Training Course
SIRA, Dubai, UAE

Awards:

Recipient of Customer Service Certificate — Dubai Public Prosecution
Certificate of Skill Level Measurement, Sanitary Plumber Technician

Character References: Available upon Request




