
Email:fredykfrancis101@gmail.com

Mob.: +971502669311

Location: Al Sharjah, UAE

Room No:803
Mazooiya Building
Al Mahattah,Al Qasmiya.

+About

Name : FREDY K. FRANCIS

Gender : M a l e

Date of Birth: 1 8 th Sep 1992

Age : 3 0 Years Old

Civil Status : Married

Religion : Christian

Nationality : Indian

+Passport Details

Passport No. : Z 3 1 4 2 3 0 7

Date of Expiry : 15th Jun 2025

Visa Status : Visit Visa- UAE
Re-newed
Valid Till 03-08-2023

+Personal Statement
7+ years of cumulative experiences in Network , System
administration and CCTV monitoring. Dedicated and
experienced IT professional with 7 years of experience in
providing IT support to end-users in a NABH Certified 1500
bedded Multi-speciality Hospital. Strong knowledge of
Windows and Linux operating systems, network protocols,
IoT & Printing Devices and hardware troubleshooting.
Proficient in implementing and managing IT systems and
applications to ensure optimal performance.

+Career Objective
To work with an exciting and challenging position, where I
can apply my skills and hard works as a team mate to
contribute the development of the esteemed organization

+Education & Certifications Info.

Institute Qualification Year

American Heart Association- Basic Life Support-
BLS

2023

Coursera - Google Technical Support
Fundamentals.
April 12

2023

EC-Council USA Certified Ethical
Hacker- CEH V12.
ECC0376829145
20th Dec.2022 To
19th Dec. 2025

2022

Red-team Hacking Academy
- Trivandrum ,Kerala,India

Certified Penetration
Tester- CPT

2022

Govt. College Of
Engineering Munnar CUSAT
Munnar ,Kerala,India

B.Tech -Course
Completed-Computer
Science &Engineering

2014

Kerala Govt. Technical
Education Board.- MTI
Thrissur,Kerala,India

3 Year-Diploma in
Computer Science &
Engineering.

2011

Board of PublicExamination
Kerala, India

Secondary 2008



+Area of Specialization
 IT Help Desk Support

 Inventory Management

 User ID and Password
Management.

 System Administration

-Microsoft Windows Server
2003,2008,2012 & 2016

-Anti-Virus Software's.

 Network Administration-

-CISCO Routers 2800/3600

-HP 18,19,25,28 &5500 Switches.

-Cyberoam,Sophos and FortiNet
Firewalls.

 Chat GPT- Artificial Intelligence.

 InterVLAN Routing
/HSRP/VRRP/NAT/STP/RSTP

 Wireless Network -Aruba
Networks

 CCTV Administration -HikVision
and CP+ cameras and NVRs.

 Latest IoT Devices Installation.

 Ink Tank,Laser,Thermal & Dot-
matrix Printer installation and
Troubleshooting.

 Biometric Device & Attendance

 EPABX- Electronic Private
Automatic Branch Exchange.

 PACS - Picture Archiving and
Communication System.

 Hospital Information System
Software - HIS

 VMware, iVMS,PRTG Network
Monitor &Burp-suit Software s.

 Biomedical Device Network
Integration.

+Extra Curiculam Activites
 INDIAN Govt. National Cadet

Corps B and C certification
 Sports-Badminton Cochin

University Inter-College
Participation

+Reference
Available on request

+Employment Record

+ Languages Known

Speak Read Write

English Good Good Good

Hindi Good Good Good

Malayalam Good Good Good

Tamil Good - -

+Strength
 Punctuality

 Commitment

 Honesty

 Discipline

 Leadership

+Declaration
I hereby declare that above mentioned details are correct and

complete to the best of my knowledge and belief.

Fredy K. Francis

Company Designation Areas of
Experience

Period

Jubilee Mission
Medical College
&RI -
Kerala,India

Tech.IT
Support

Hospital IT-
Department

20th June2016-

1stApril 2023

Jubilee Mission
Medical College-
Kerala,India

CCTV
Admin.
Officer

Medical
College IT-
Department

20th June 2016 -
31st March 2023

Updates Computer
World, Kerala,
India

Hardware
Service
Engineer

IT Sales 1st April 2008 -
30th May 2011.

Updates Computer
World, Kerala,
India

Hardware
Computer
Trainee

IT Sales 1st March 2008 -
31th March 2008


