Shah Faisal

Engaged office assistant experience

Energetic and optimistic customer service representative with over 3 years of
professional experience assisting customers in solving complex issues. in becoming a
market leader through proven customer support skills. Awarded Consultant of the Month
three times. Helped reduce First Response Time by 20% within the first quarter of

employment.

WORK EXPERIENCE

(January 01, 2018 -
Present)

Red Crown Cargo
Transport
managing Director

e redcrowntrp.business.site

SKILLS

Q

2 August 17, 1996

27a Street, Muhaisnah 4, Dubai,
32260, United Arab Emirates

fasikhalil@gmail.com

. 0507424799

INTERESTS

Writting Blogging
Podcasting Marketing
Learning Photography
Languages

Travel Sports

Arts Reading
LANGUAGES

English Arabic
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Urdu Hindi
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Creative Thinking
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Leadership
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EDUCATION

Microsoft Office
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Communication Skills
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Time Management
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Analytical Skills
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The Central School 12
commerce, Dubai

e centraldxb.com

AWARDS

madonna university 4.8
bachelor in science, Dubai

e madonna.edu

Best Employee (January 01, 2021)

Employee of the year

VOLUNTEER EXPERIENCE

Work Anniversary (January 01, 2021)

Teamwork awards

Dubai Assets Management
promoter

Dubai Custom Show
volunteer

Dubai Police
Volunteer

CERTIFICATIONS

ARY Awards
Supervisor

(January 01, 2023 - Present)

Red Cresent
volunteer

Data Science
Madonna University

artificial intelligence
Madonna University


mailto:fasikhalil@gmail.com
tel:0507424799
http://redcrowntrp.business.site/
http://centraldxb.com/
http://madonna.edu/
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