
Moayad Majzoob 
Supervising and Customer Service 

Highly Organized and profetional Attitude 

moayad-ali@outlook.com 

+971 543131809 

Sharjah, United Arab
Emirates 

SKILLS 

Self Control 

Flexibility 

Teamwork 

Data Analysis 

Writing Skills 

Computer Skills 

ِِCommunication Skills 

LANGUAGES 
Arabic 
Native or Bilingual Proficiency 

English 
Limited Working Proficiency 

INTERESTS 

Football Reading 

EDUCATION 

Marketing 
The National Ribat University 
10/2018 - 09/2021,  Khartoum - Sudan 

WORK EXPERIENCE 

Sales Representative 
Adiyat company 
07/2022 - Present,  Khartoum - Sudan 

Present, promote and sell products using solid arguments to existing and prospective
customers 

Perform cost-benefit and needs analysis of existing/potential customers to meet their needs 

Establish, develop and maintain positive business and customer relationships 

Reach out to customer leads through cold calling 

Achieve agreed upon sales targets and outcomes within schedule 

Call Center Agent 
ZAIN SUDAN 
09/2020 - 05/2022,  

Managing and Updating Customer Datab 

Collecting and Reporting on Customer Feedback 

Handling Customer Complaints 

Dealing With Inquiries & Answering Incoming Calls new & Existing Customers ,80 - 100 Calls per
Day 

Training and Onboarding New Call Center Agents 

CERTIFICATES 
Professional Marketing (07/2021 - 07/2021) 

Micro Finance (07/2021 - 07/2021) 

Forms of Bank Financing (07/2021 - 07/2021) 

Foreign Trade Operations (08/2021 - 08/2021) 

Forex Trading (07/2021 - 07/2021) 

Elements of Banking (07/2021 - 07/2021) 

Excel Basics for Data Analysis (05/2022 - 06/2022) 

Data Visualization and Dashboards With Excel and Cognos (05/2022 - 06/2022) 

Assessment For Data Analysis and Visualization Foundations (05/2022 - 06/2022) 

Employment skills (02/2022 - 03/2022) 

Achievements/Tasks 

Achievements/Tasks 

mailto:moayad-ali@outlook.com

